INSURANCE REGULATORY AND
<l <n DEVELOPMENT AUTHORITY

Ref. No. 14/CAD/SEM/Samarpit-CPASR/2012-13 November 12,2012

Dr Sandeep Sharma (09893428881)

Samarpit - Centre for Poverty Alleviation & Social Research,
Office-37, Geetanjali Enclave, Ring Road No.Z,

Bilaspur (Chattisgarh) - 495 001

Dear Sir,
Re: Seminar on “Life and General Insurance” to be held on
7th December, 2012 at Bilaspur (Chhatisgarh).

Please refer to your letter dated 315t August, 2012 and subsequent correspondence resting with the subject.

In this regard, we are pleased to inform you that your proposal and the agenda dated 29'™ October, 2012 are
approved. Please note that the IRDA would bear 50% of the cost of seminar, subject to a maximum of Rs 1 lac (one lac)
overall, specifically meant for the following items of expenditure:

a) Development of educational material.

b) Expenses towards publicity.

c) Expenses relating to presentations by faculty except IRDA’s representative.

d) Infrastructure and other expenses such as such lunch, tea, snacks, photographs etc but expenditure for this__
‘would be limited to 25% of the overall reimbursement being made by IRDA (subject to overall limit of Rs 1

lac). -

We would also like to inform you that Ms KGPL Rama Devi, Deputy Director .nd Mr Gautam Kumar, Deputy Director
from the Authority would be participating in the seminar on 7t December, 2012 as speakers and their respective

topics are as under:-

Ms KGPL Rama Devi, DD - Grievance Redressal Mechanism available to Policyholders
Mr Gautam Kumar, DD - Life Insurance - Risks, benefits, legal ramifications etc.

Please note that we are forwarding herewith the following consumer education material for distribution among the
participants in the seminar.

1. Policyholders’ Handbooks in English (50 sets) and Hindi (100 sets) on Motor Insurance, Health Insurance,
Intermediaries, Travel Insurance, Property Insurance Life Insurance.

2. Comic Books (Volume 1 & 2) - 20 sets of each volume

3. Consumer Affairs Annual Booklet 2011-12 - 05 sets.

4. NCAER Report on Insurance Awareness - 05 sets.

We wish the seminar all success.

Thanking you, Yours faithfully,

v 22—
(Yegnapriya Bharath)
Joint Director

Encl: As above



